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7. 

 
Auxiliary Exchange Services 

 

7.2 Touch Tone Calling  
 
 

7.2.1 
 

Description 
 

 
 

A. 
 

Touch-tone calling allows calls to be originated from instruments equipped for tone-type address 
signaling over special central office facilities. 

 

(C) 
 

 

B. 
 

Telephones equipped for tone-type address signaling can only be associated with, or have access 
to, lines equipped for this service. 

 

 
 

7.2.2 
 

Application of Rates and Charges 
 

 
 

A. 
 

Centrex Service—The touch tone rates and charges specified in Part M, Section 1.7.2 apply if a 
customer has the capability to originate calls by means or a suitably equipped instrument and if the 
special central office facilities exist. These rates also apply when furnished with customer provided 
equipment or systems. 

 

(T) 
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1. 

 
Collocation 

 

 

1.1 
 

General  

 
 Rates and charges for service explained herein are contained in Part M, Section 5.  
 
 

1.1.1 
 

Description 
 

 
 

A. 
 

Availability – Effective May 13, 2002 Collocation is no longer offered under this tariff to new 
customers or to existing customers at new central office locations. Existing customers may retain 
Collocation at their present location in the same or greater quantities. 

 

 

 

1. 
 

Collocation circuits provided to Carriers are available via relevant UNE offerings from the DTE MA 
No. 17 tariff. 

 

(C) 
(C) 

 

B. 
 

Collocation provides a customer with space and associated requirements such as power and 
environmental conditioning within a Telephone Company central office building. 

 

 

 

C. 
 

Collocation is available to a customer solely for the purpose of connecting their fiber optic facilities 
to their owned and operated transmission equipment within their collocated space. 

 

 

 

D. 
 

Collocation is provided by the Telephone Company where suitable central office facilities exist. A 
listing of such central offices is contained in Section 1.4.  

 

 

 

E. 
 

Collocation is subject to the terms, conditions and charges specified in this tariff and to the terms 
and conditions specified in a contract between the Telephone Company and the customer, known 
herein as an agreement. Regulations described herein are in addition to the terms and conditions 
specified in the agreement. The Telephone Company's obligation to provide collocation is 
contingent upon a signed agreement. 

 

 

 

1. 
 

Collocation agreements will have a base duration of three years, and are subject to renewal in 
accordance with the terms and conditions of the agreement. 
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1. 

 
Exchange and Network Services 

 

1.1 Tariff Information and General Regulations  
 
 

1.1.1 
 

One Time Refund 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Credit 
 

Per main telephone exchange line, 
trunk line, announcement line, and 
door answering service line 

 

 
 

4.61 

 

  

 
 

1.1.2 
 

Returned Check 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Returned Check or 
June 1, 2003 

 

 
Per check or June 1, 2003 

 

 
15.00 

 

 
 

 

 
 

1.1.3 
 

Customer Assistance Programs 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Lifeline 
 

Recurring reduction consisting of $8.45 
of state support and $3.50 of additional 
federal support 

 

 
 

11.95 

 

 
 

(C) 
 
(C) 

  

Enhanced Lifeline 
 

Additional Reduction Applied to the 
Basic Monthly Service Rate - Per 
month - Per primary residential 
connection - Note: The enhanced 
lifeline reduction is that amount 
combined with the Lifeline reduction so 
as to arrive at a basic monthly service 
rate of $1.00. 

 

 
 
 
 
 
 

See Note 

 

 
 

 

 
 

1.1.4 
 

Payment Plans 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Transfer of Service 
 

NRC 
 

104.75 
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1. 

 
Exchange and Network Services 

 

1.5 Exchange Service  
 
 

1.5.1 
 

Basic Exchange Services 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Residence - Monthly 
 

12.36 
 

 
 

(I) 
 

 

Dial Tone Line 
Exchange Rates   

Business - Monthly 
 

13.00 
 

 
 

(T) 
  

Residence - Zone 1 exchanges - Per 
message 

 

 
.01 

 

 
 

 

  

Residence - Zone 2 exchanges - Per 
message 

 

 
.01 

 

 
 

 

  

Business - Zone 1 exchanges - Per 
message 

 

 
.01 

 

 
 

 

  

Business - Zone 2 exchanges - Per 
message 

 

 
.01 

 

 
 

 

  

Residence - Zone 1 exchanges - Per 
minute 

 

 
.016 

 

 
 

 

  

Business - Zone 1 exchanges - Per 
minute 

 

 
.017 

 

 
 

 

  

Residence - Zone 2 exchanges - Per 
minute 

 

 
.016 

 

 
 

 

 

 

Local Message 
128LATA 

 

Business - Zone 2 exchanges - Per 
minute 

 

 
.017 

 

 
 

 

  

Residence - Per message 
 

.01 
 

 
 

 
  

Business - Per message 
 

.01 
 

 
 

 
  

Residence - Peak - Per minute 
 

.016 
 

 
 

 
  

Business - Peak - Per minute 
 

.017 
 

 
 

 
 

 

Local Message - 413 
LATA 

 

Off-peak - Per minute 
 

.008 
 

 
 

 
  

Unlimited - Residence - 1 party 
 

6.94 
 

 
 

 
  

Unlimited - Residence - 2 party 
 

12.98 
 

 
 

(I) 
  

Unlimited - Business - 1 party 
 

26.77 
 

 
 

 
 

 

Usage 

 

Trunk - Business 
 

46.99 
 

 
 

 
  

NRC 
 

15.76 
 

U 
 

 
 

 

Announcement Lines  
 

Monthly 
 

26.61 
 

U 
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1. 

 
Exchange and Network Services 

 

1.7 Auxiliary Exchange Services  
 
 

1.7.1 
 

Custom Calling Services 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Residence - Monthly - Each line 
equipped 

 

 
2.10 

 

 
E8C 

 

 

 

Speed Dialing - 8 
Code 

 

Business - Monthly - Each line 
equipped 

 

 
4.12 

 

 
E8C 

 

 

  

Residence - Monthly - Each line 
equipped 

 

 
4.12 

 

 
E3D 

 

 

 

 

Speed Dialing - 30 
Code 

 

Business - Monthly - Each line 
equipped 

 

 
6.21 

 

 
E3D 

 

 

  

Residence discount applicable to each 
service excluding the first one 

 

 
.59 

 

 
U 

 

 

 

 

Custom Calling 
Package Discount 

 

Business discount applicable to each 
service excluding the first one 

 

 
1.22 

 

 
U 

 

 

 
 

1.7.2 
 

Touch Tone Calling Service  
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

 
 

   

 
 
 

 

(D) 
 
(D) 

  

Centrex Service 
 

Type I, II and Custom - Monthly - Per 
Centrex main line arranged 

 

 
.54 

 

 
7TT 

 

 

  

Change 
 

Change to touch tone after conversion 
period - NRC 

 

 
3.49 

 

 
 

 

 

 
 

1.7.3 
 

Remote Call Forwarding 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Remote Call 
Forwarding 

 

 
Monthly 

 

 
16.97 

 

 
U 

 

 

 
 
 
 
 
 
 
   
Issued: May 1, 2003  John Conroy 
Effective: June 1, 2003  Vice-President Regulatory-MA 

TT 03-45 
To be implemented with the first full billing period beginning on or after July 1, 2003 

Issued in Compliance with the Order of the DTE dated April 11, 2003 in Docket D.T.E. 01-31-Phase II. 
 

 



DTE MA No. 10  Exchange and Network Services 
  Part M Section 1  
  Page 64 
  Seventh Revision 
  Canceling Sixth Revision 
New England Telephone and Telegraph Company 

 
1. 

 
Exchange and Network Services 

 

1.15 Service Packages  
 
 

1.15.3 
 

Reserved for Future Use  
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  

 
 

1.15.4 
 

Call Manager Package  
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Package 1 - Monthly - Per line 
equipped 

 

 
9.81 

 

 
PGOR1 

 

 

 

 

Call Manager Package 

 

Package 2 - Monthly - Per line 
equipped 

 

 
9.81 

 

 
PGOR2 

 

 

 
 

1.15.5 
 

Local and Toll Package   
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

128 LATA - Monthly - Per line equipped 
 

54.93 
 

 
 

(I) 
 

 

Local and Toll 
Package  

413 LATA - Monthly - Per line equipped 
 

47.93 
 

 
 

(I) 
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1. 

 
Exchange and Network Services 

 

1.15 Service Packages  
 
 

1.15.6 
 

Local Package/Local Package Standard 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Package Standard - Monthly - 
Per line equipped 

 

 
24.95 

 

 
 

 
(I) 

  

Local Package Standard - Metropolitan 
- Monthly - Per line equipped 

 

 
39.93 

 

 
 

 
(I) 

  

Local Package Premium - Monthly - 
Per line equipped 

 

 
27.95 

 

 
 

 
(I) 

 

 

Local Package/Local 
Package Standard 

 

Local Package Premium - Metropolitan 
- Monthly - Per line equipped 

 

 
42.93 

 

 
 

 
(I) 

 
 

1.15.7 
 

Multi -Line Package Bonus Discount 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Multi-Line Package 
Bonus Discount 

 

Discount - Monthly - Per eligible 
service/package on each line 

 

 
5% 

 

 
 

 

 
 

1.15.8 
 

Package Bonus Discount 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Package Bonus 
Discount  

 

Discount - Residence - Monthly - Per 
eligible service 

 

 
20% 

 

 
 

 

 
 

1.15.9 
 

Local Package Plus 
 

(T) 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

128 LATA – Monthly – Per line 
equipped 

 

 
49.95 

 

 
 

 

 

 

Local Package Plus  

 

413 LATA – Monthly – Per line 
equipped 

 

 
45.95 
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